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Titan Internet Chooses Titan FTP Server

The Challenge: Provide stable, secure file hosting for customers

Titan Internet is one of the premier UK hosting companies. A major factor contributing to
their success is the careful selection and extensive testing of software before it is used in
a mass hosting environment. Until 2003 Titan Internet had been deploying a popular
freeware FTP Server on their Windows 2000 shared hosting servers and their customer
dedicated servers. Based upon their testing, Titan Internet determined that this software
was the best available at the time. But it suffered from a number of flaws and they were
continuing to look for something that they deemed to be more stable and secure to better
serve their customers.

The Solution: Titan FTP Server

"Imagine our surprise when we discovered a new product claiming to meet all our
requirements with the very same name as our Company!" Says Lee Christie, Managing
Director of Titan Internet. "We soon established a technical partnership with South River
Technologies who were eager to fine-tune the software to our exact requirements.”

Titan Internet now deploys Titan FTP server on all new shared Windows 2000 Servers
and on many new customer dedicated servers. Since moving to the Titan FTP Server in
January, 2003, Titan Internet has had no incidents of software crashes, incompatibility
with FTP clients or customer complaints of any kind.

Says Lee, "South River Technologies have demonstrated technical excellence and rapid
response times to new functionality requests such that their product is now regarded by us
as simply the best FTP Server for Windows available today."

About Titan Internet

Titan Internet is a UK-based, full service Internet services provider, offering domain
registration, hosting, webmail, collocation and internet access. For more information on
Titan Internet, visit their website at http://www.titanhosts.net or contact
sales@titanhosts.net

About South River Technologies

Founded in 1996, South River Technologies develops file management software which is
used for file collaboration, shared access and website management. All SRT products
include strong security to provide encrypted data transfer. This unique client technology,
commercially available as WebDrive®, integrates into the Windows environment,
creating an instantly familiar interface for the end user, reducing training and support
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costs. This technology is also licensed to independent software vendors to add
functionality to existing product suites. ISPs can also license re-branded versions of our
products as an add-on to their service offerings.
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