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Notices 

Copyright 2009 South River Technologies, Inc. All rights reserved. 
 
Information in this document is subject to change without notice. The software 
described in this document is furnished under a license agreement, OEM, or reseller 
agreement. The software may be used or copied only in accordance with the terms 
of those agreements. No part of this publication may be reproduced, stored in a 
retrieval system, or transmitted in any form or any means electronic or mechanical, 
including photocopying and recording for any purpose other than the purchaser's 
personal use without the written permission of South River Technologies, Inc. 
  
South River Technologies and GroupDrive are registered trademarks of South River 
Technologies, Inc. in the U.S. and other countries. Microsoft, Windows, Windows 
NT, Windows XP, and Windows Vista are registered trademarks of Microsoft 
Corporation, Inc. The names of other actual companies and products mentioned 
herein may be the trademarks of their respective owners. Any information in this 
document about compatible products or services should not be construed in any 
way to suggest SRT endorsement of that product or service. 
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System Requirements  

The following outlines the minimum system requirements for GroupDrive: 

 Operating System: OS X v10.5 (Leopard) or later  

 Processor: Intel or PowerPC processor based Macintosh  

 Disk Space: Minimum 40MB free disk space (for product and caching 
space)  

 Internet Connection: A direct or wireless Internet connection 

 MacFUSE: V.2.0 or later. GroupDrive will attempt to install MacFUSE if 
it is not on your computer; or you can download MacFUSE here: 
http://code.google.com/p/macfuse/ 

 
Before installing GroupDrive, run Mac software updates.  
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Installation Notes  

Before installing GroupDrive, run Mac software updates. 
 
To Remove GroupDrive:  

1. Delete GroupDrive from the /Applications folder. 

2. In Finder, under your Home folder, go to Library>Application 
Support and delete the GroupDrive folder. This will delete your Site 
Profiles. 
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Using the Site Manager  

Use GroupDrive's Site Manager to define your site profiles, add or edit site 
information, and to mount your servers as a virtual drive. 
 
 
 

 

 New Site - Click New Site to create new site profiles.  

 Edit - Select the site profile that you would like to edit and then click 
Edit.  

 Delete - Select one or more sites and then click Delete.  

 Mount - To connect to the server, select the site profile and then click 
Mount. To view the mounted drive, in Finder, select Go>Computer.  

 Unmount - To disconnect from the server, select the site profile and 
then click Unmount. 
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Using the GroupDrive Menu 

You can the GroupDrive menu to: 

 About GroupDrive - View the GroupDrive version and build number. 
This will be helpful if you need to contact technical support.  

 Check for Update - Use this utility to check for program updates and 
to download new versions.  

 GroupDrive Home page - Click to visit the GroupDrive/South River 
Technologies, Inc. home page.  

 Get Support Online - Click to see the GroupDrive Support page, 
which contains links to online help, the technical support desk, and the 
knowledge base.  

 Purchase GroupDrive online - Click to see the GroupDrive Purchase 
page and online shopping cart.  

 Preferences - Allows you to configure application-wide options.  
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Support/Troubleshooting  

FAQ 

Q. - How can I prevent DS_Store files from being created over network 
connections? 
 
A. - To configure a Mac OS X user account so that .DS_Store files are not 
created when interacting with a remote file server using the Finder, follow the 
steps below. 
 
Note: This will affect the user's interactions with SMB/CIFS, AFP, NFS, and 
WebDAV servers. 
 
 

1. Open the Terminal.  
 

2. Type: defaults write com.apple.desktopservices 
DSDontWriteNetworkStores true  

 
3. Press Return.  

 
4. Restart the computer.  

 
 
For more information, see http://support.apple.com/kb/HT1629 

Technical Support 

To request technical support, visit our support site: 
http://southrivertech.com/support/groupdrive/index.html. 
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